4 Vocational Provider Performance Report EVERETT ~ REGION 1

Completions: 33,074

Spanning January 1, 2003 to June 30, 2004 Statewide Average CACO: 2.28

Questions? Contact: Mary Kaempfe, (360) 902-6811 or Josh Morse (360) 902-4529
AVG COMPLETIONS SEM  SEM

PROVIDER PROVID BR CITY STAT caco TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH
CASCADE DISABILITY MNGT INC 66163 4 EVERETT E 1.80 136 0 24% 29% 20% 2% 9% 15% -2.97 1.98
CRAWFORD WASHINGTON 17388 17 LYNNWOOD E 1.86 147 0 5% 18% 37% 14% 6% 17% -2.71 1.98
FAVORITE ASSOCIATES INC 18796 2 EVERETT E 1.89 1268 0 12% 27% 27% 6% 4% 22% -7.58 1.96
CAREER OPPORTUNITIES GRP INC 161730 3 LYNNWOOD E 1.93 264 0 12% 14% 36% 6% 4% 26% -3.07 1.97
FAVORITE ASSOCIATES INC 18796 15 EVERETT E 1.96 1311 6 13% 25% 25% 6% 6% 23% -6.38 1.96
PEOPLE SYSTEMS INC (VRC) 73916 6 NORTH LAKEWOO E 1.98 248 0 16% 17% 24% 8% 9% 25% -2.51 1.97
PEOPLE SYSTEMS INC (VRC) 73916 7 ARLINGTON E 1.98 248 0 16% 17% 24% 8% 9% 25% -2.51 1.97
STRATEGIC CONSULTING SVCS 163558 3 LYNNWOOD E 2.01 2801 14 14% 23% 24% 6% 12% 20% -8.13 1.96
SCA PACIFIC CASE MGMT 1518 7 LYNNWOOD E 2.04 363 0 19% 30% 26% 2% 2% 18% -2.43 1.97
CONCENTRA INTEGRATED SVCS INC 13659 16 EVERETT E 2.07 236 1 8% 20% 22% 17% 8% 24% -1.72 1.97
OSC VOCATIONAL SYSTEMS INC 17542 5 EDMONDS E 2.09 2453 6 14% 22% 28% 6% 4% 23% -5.11 1.96
TRAC ASSOCIATES 18888 2 EVERETT E 210 395 1 16% 17% 33% 5% 3% 25% -1.93 1.97
EIS GROUP INC VRC 76835 3 EDMONDS E 211 52 0 8% 27% 31% 13% 2% 17% -0.64 2.01
DURA VOCATIONAL SVCS PS 131656 3 EDMONDS E 214 73 1 14% 22% 32% 8% 15% 5% -0.64 1.99
RAINIER CASE MANAGEMENT INC 17289 18 EVERETT E 2.22 2422 28 14% 21% 26% 6% 8% 24% -1.53 1.96
NELCO REHABILITATION ASSOCIATE 54461 2 EVERETT E 2.29 515 4 12% 18% 33% 8% 7% 19% 0.1 1.96
CONCENTRA INTEGRATED SVCS INC 13659 15 MT LK TERRACE E 2.41 77 0 10% 21% 22% 13% 6% 25% 0.63 1.99
HEALTHFORCE OCCUPATIONAL MED 163327 3 EVERETT E 2.79 42 0 36% 10% 31% 0% 10% 14% 1.79 2.02
HEALTHFORCE OCCUPATIONAL MED 163327 4 EVERETT E 2.79 42 0 36% 10% 31% 0% 10% 14% 1.79 2.02

* GROUP HEALTH COOPERATIVE OF 150128 3 MONROE E

* GROUP HEALTH COOPERATIVE OF 150128 18 EVERETT E

* GROUP HEALTH COOPERATIVE OF 150128 24 LYNNWOOD E

* |AM CREST 118273 5 EVERETT E

* RODRIGUEZ PHILLIP R VRC 146565 1 MUKILTEO E

* RTW CONSULTING 147554 1 EVERETT E

* UNITED BACKCARE VRC 5041 2 EVERETT E
REHABILITATION & EVAL SVCS INC 34572 2 LYNNWOOD C 2.49 523 6 11% 23% 29% 9% 7% 19% 2.60 1.96
OLSEN & ASSOCIATES INC 17785 8 LYNNWOOD C 2.53 424 3 16% 26% 28% 9% 3% 17% 2.77 1.97
VOCATIONAL OPTIONS INC 169784 13 EVERETT C 2.63 568 16 13% 18% 30% 5% 12% 21% 4.47 1.96
NOVA REHAB COUNSELING INC 57172 2 LYNNWOOD C 2.63 242 0 13% 24% 37% 6% 2% 17% 2.94 1.97
VOCATIONAL OPTIONS INC 169784 18 LAKEWOOD C 2.81 454 15 13% 18% 30% 6% 11% 22% 6.08 1.97
CORVEL CORPORATION 9955 29 EVERETT C 2.82 77 2 5% 16% 40% 9% 6% 19% 2.56 1.99

E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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Completions: 33,074
Statewide Average CACO: 2.28

AVG COMPLETIONS SEM  SEM
PROVIDER PROVID BR CITY STAT CACO TOTAL CAP RTW ATW SNA ADM MU  SCORE THRESH
NW DEVELOPMENT SERVICES (VRC) 17949 4 MUKILTEO cC 294 58 2 14%  19% 3% 9%  21% 2.69 2.00
ADD MANAGEMENT SERVICE 81349 5 EVERETT C 368 17 3 29%  24% 6% 12% 6% 3.10 2.12
PUGET SOUND VOCATIONAL SERVICE ~ 148926 1 LYNNWOOD C 567 7 0 0%  57% 0% 0%  43% 4.82 2.45

E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores

CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable

(ADM + MU = Previous ADM)
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